- o

TELADOC.

Access to adoctor
anytime, anywhere

A welcome kit is being mailed to your home with instructions for setting up your Teladoc®
account, completing your medical history and requesting a consult. Once you're set up, a

- Teladoc doctor is always just a call or click away.

MEET OUR DOCTORS : GET THE CARE YOU NEED :  WHY TELADOC?

Teladoc is simply a new way to access Teladoc doctors can treat many Itis a convenient and affordable

qualified doctors. All Teladoc doctors: medical conditions, including: © optienfor quality care.

= Arepracticing PCPs, + Cold &flu symptoms : ¢« Whenyouneed care now
pediatricians, and family * Allergies = Ifyou're considering the
medicine physicians « Sinus problems ER orurgentcarefora

*  Average 20 years experience « Urinary tract infection non-emergency issue

*+  AreU.S.board-certified and _ «  Respiratoryinfection = Onvacation, onabusiness
licensed in your state : +  Skinproblems trip, or away from home

*  Arecredentialed every three : v Ardimeral = Forshortterm
years, meeting NCQA standards prescriptionrefills

@ Teladoc.com
QQ 1-800-Teladoc (835-2362)
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TELADOC.

24/7/365 medical coverage
for you and your dependents

You and your eligible dependents can talk to a U.S. board-certified doctor
anytime, anywhere, by phone or video. Teladoc® doctors can treat many of
your medical conditions. Give your family access to Teladoc.

o Set up your account (PRIMARY MEMBER)

Visit the website and click "Set up account". Follow the online instructions
to provide the necessary information and to complete your medical history.

o Set up minor dependents (17 OR YOUNGER)

Log into your account and click "My Family" from the top menu. Follow the
cnline instructions to provide the necessary information and complete your
dependent medical history.

o Set up adult dependents (18 OR OLDER)

Adult dependents set up their own account by visiting the website and
clicking "Set up account”. They should follow the online instructions to
provide the necessary information and to complete their medical history.

o Request a consult

Once your account is set up, request a consult anytime and anywhere you
need care. With your consent, Teladoc is happy to provide information
about your Teladoc consult to your primary care physician.

Do | have a username?

When setting up your account online, you will be asked for a username. Your
username can be found on your Teladoc membership card. If you do not have
a membership card or you do not know your username, simply select "No" and
complete the information requested.

He may not understand the
importance of 24/7 medical
coverage,

Talk to a doctor anytime for free!

L1 Teladoc.com ‘&3 1-800-Teladoc (835-2362)
ﬂ Facebook.com/Teladoc @') Teladoc.com/mobile
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TELADOC.

Get started with Teladoc

It's quick and easy to set up your account online. Simply visit the Teladoc®
website, click "Set up account" and then follow the instructions below.

STEP 1:
..® The basics

Provide a little information about
yourself to confirm your eligibility.

| CANCEL REGISTRATION X

1. Check Eligibility  »2. Enter Account information  »3. Next Steps

Let's begin with a few basig_g...u-"""""

STEP 2

.-@ Do you have a username?
Select "yes" or "no". Not everyone
has a username to activate their

Teladoc account, so don't worry
about selecting "No."

B you have 3 usarmame? O f i > T B i e e e AT S AR
. i

Yes, | know rity usermiame

© Na.idont know my username H " H
e RER i benefits card or your Teladoc 1D card. Not af members |
i #0don't i

How did you find cut about Teladoc? O

@ 1y empioyer or insurance ovider offers me stcess o Teladoc

v & Toae Pormes e Compony Gide, Teladoc is an exclusive service that

Thare 8 Telador IDard that shows & webails tst s aifferent fron “Teladec com.” jex: Telagoc comvisarmethingelse)

STEP'3:
--@® How do you have Teladoc?

rmotsue is not available to everyone. Typically,
e s e oo e acrarle AT i & - Teladoc is offered by your employer
COMPANY NAME & Woprobio, ustcon 1800 Tvdoc 3 2362000 | or health plan. You may also have a

e Teladoc promo code or a Teladoc

ID card. If you're not sure you have
Teladoc, call the number below for

assistance over the phone.

T

Talk to a doctor anytime for free!
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